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WHY CHOOSE ?

At Southern Tire Mart at Pilot, we prioritize your
time and convenience with our service centers and

mobile units fo ensure you have a stellar experience
with support from our coast-to-coast network.

NETWORK

As an industry leader serving North America’s
professional drivers, we’ve expanded our services to
include mobile emergency roadside assistance
and maintenance at our nationwide Truck Care
Service Centers.

SERVICE CENTERS

STMP Truck Care Service Genters feature multi-
bay shops with at least one half-pit and two flat
bays. Equipped with the latest tools and technology,
our centers ensure safe, high-quality service
every time.

MOBILE SERVICES

Our mobile emergency roadside assistance
units are available 24 hours a day with trained
technicians - providing quality service, integrity,
and detailed precision.




SERVICE YOU

TIRE CARE, MAINTENANGCE, AND
24/7 ROADSIDE ASSISTANCE

With locations nationwide, Southern Tire Mart at
Pilot Truck Gare Genters is committed to keeping
professional drivers road-ready from coast to
coast. Each service center offers a full range
of truck and trailer services, including repairs,
inspections, preventative maintenance, tire
care, and 24/7 roadside assistance.

SCAN FOR STMP

LOCATIONS




& REPAIRS

Air Valves & Air Governors

Alignments*

Alternators & Starters

Belts & Tensioners

Brake Chambers (Full & Piggy-Back)
Brakes & Drums

D.0.T. Inspections

JPRO (Professional Vehicle Diagnostics)
Landstar Inspections*

Preventative Maintenance

Retail & National Account Tire Sales & Service
Trailer Washouts*

Wheel-End Assemblies

*Available at Select Locations

DEF Fueling*

Emergency Diesel Fuel

JPRO (Professional Vehicle Diagnostics)
Jump-Starts & Battery Replacements
Lockouts

Minor Repairs & Electrical Services

Retail & National Account Tire Sales & Service
Emergency Roadside Tire

*Available at Select Locations



RELIABLE SUPPORT

|

-
24/7 CALL CENTER

Call at any time to speak with a call center
representative.

The representative can direct you to the nearest

Southern Tire Mart at Pilot /ocation or dispatch
Emergency Roadside Service.

OUR CUSTOMER

PORTAL

PROVIDES YOU WITH THE ABILITY TO

e Manage Fleets All in One Place

e (reate Service Events From Any Computer
or Mobile Device

e Monitor Your Events in Real Time

e View Your Invoices & Provide Purchase
Orders for Payments

e Schedule & Dispatch Technicians
Automatically When Scheduling an Event




WHAT MAKES STMP

OUR SER\IIGE

Our Truck Care Genters provide standard
maintenance, repair, and lube services with
minimal wait times. We know the importance
of getting you back on the road quickly, which is
why we offer fast, friendly service for both retail
and national accounts.

OUR TECHNICIANS

Southern Tire Mart at Pilot’s state-of-the-art
facilities are staffed with ASE and TIA-certified
technicians who are equipped with the right tools,
highest quality products, and dependable parts.

NATIONAL TIRE ACCOUNTS

URIDGESTONE \.,& micneLin GOODFYEAR.
Firestone YOKOHAMA.  (Ontinental$




SERVICE YOU CAN

METHODS OF PAYMENT
ACCEPTED

CFNA

WEX

Relay Payments

Amex, VISA, MasterCard, Discover
Check, Bank Draft, EFS Check

ACH
Cash (Not accepted by Roadside Assistance Units)

Your satisfaction is our top priority. If you’re not
completely satisfied with our service or feel we
haven’t met your expectations, please reach out
to the General Manager at your Southern Tire Mart

at Pilot /ocation.

120 DAVS =

FROM THE ORIGINAL DATE OF SERVIC ‘>

FROM THE DATE OF PURCHASE




24I7 ROADSIDE ASSISTANCE

TRUCK CARE
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